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DAMAGE WAIVER 

What types of waiver are available? 

We’ve got three different types of waiver: 

• Basic Damage Waiver – this one is included in every hire contract. 

• Vehicle Waiver Plus – its optional, and reduces the excess cost for any vehicle hire. 

• Equipment Waiver Plus – also optional except for medium or large excavation and compaction equipment, where it is 
compulsory, unless you’re an account customer with your own insurance cover. 

*** Please refer to Hire Contract Conditions for full details or refer to FAQ above - What is a waiver? 

 

What is a waiver? 

A Waiver is a payment made to reduce the excess if the product you hire is lost stolen or damaged beyond repair while you have it. It is 

not insurance, it is a reduction in the excess for insurance. When you hire our equipment you are then responsible for it and if it's 

damaged or stolen during this time, then you'll need to pay for the repairs or replacement. We have several different Waivers 

depending on what equipment or vehicle you want to hire from us. Each branch has a detailed explanation of the Waivers on the wall 

behind or close to the counter. 

Basic Damage Waiver - This is an agreement by Kennards that the Customer's liability for damage to the equipment can be limited in 

some circumstances only, to an amount called the Damage Waiver Excess. The Damage Waiver Excess is the actual recovery and 

repair cost of the equipment, or 20% of the current replacement cost of the equipment as reasonably determined by Kennards using 

supplier’s list prices, whichever is the lesser amount. 

Vehicle Waiver Plus – This is not included automatically and is available as an optional extra on most vehicles we hire. It is a daily 

payment and simply reduces the excess you would have to pay if the vehicle is lost stolen or damaged beyond repair. This Waiver is 

not available for P plate drivers, for these drivers the full excess payment is required if the vehicle is lost, stolen or damaged beyond 

repair. So for example say you hire a 1 tonne Ute for 1 day, on top of the hire charge you can pay $30 per day to reduce the excess 

from $5000 to $500. 

https://www.kennards.com.au/terms/
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Equipment Waiver Plus – It works the same way Vehicle Waiver Plus works, a daily or weekly payment that simply reduces the 

excess you would have to pay if the equipment is lost, stolen or damaged beyond repair. This is not included automatically and is 

optional for most medium or large equipment you hire from Kennards Hire. 
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*** Please refer to Hire Contract Conditions for full details. 
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